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Operational Requirements

Hospitality is more than a D) &
dining rOOm pIaY. @&0" C’qf%%
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Roundtable Discussion g /\ 5N
What are ways you’ve seen Hospitality ?

Team Members demonstrate
2nd Mile Service outside the
dining room?¢

Roundtables Property of Chick-fil-A, Inc. Confidential. Please do not distribute. 6



